(Stadiun;\ Venue Mystery Shop Report Sa ndown

Events & Hospitality . . .
St o Venue: Name of enquiry handler@ Day Meeting Via Tel i ek
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Customer Journey

Skills Evaluation

m Overall ®= Technical Personal = Venue Sourcing ® Connecting = Questioning = Database mSelling m Key Criteria ™ Closing ™ Fulfilment ®Follow Up ™ Impression & Confidence
Available Points| Actual Score |Criteri
rrerna Customer Feedback
Overall Score| 97 | 97 | 100% | 53
Venue Sourcing -.Web a | a2 100% 4
Web experience.
~ Connecting 4, | 11 | 100% | 6
Ease of connecting to right person
, Questioning| ¢ | 16 | 1009 | 14
Effectiveness to identify needs
- ' Data‘base 3 | 8 | 100% 4
Obtaining customer contact detail appropriately
Selling ;¢ | 16 | 100% | 8
Manner & approach
Ke.y Crl.terl.a a | a | 100% 2
Customer key event and venue selection criteria
A Closing| ¢ | g | 100% 6
Recap, Clarify Options & Next Action
‘ Fulfllmgnt 16 | 16 | 100% P
Proposal, Call fulfilment & next action
. Follow up 3 3| 100% 2
As promised/expected
mer' rall Impression
Custo fe s Overa p. essio 11| 11 | 100% 3
And confidence to book this venue

Skill Level 2 Enquiry Placed by Tel 97 Available Points
53 Scored Criteria
10 Sections

Recommendations for improvement
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